
Contact Information 
 
ADMINISTRATIVE       410-633-4147 (fax) 
Sue Monaghan, President      410-633-3500 x 103  suemonaghan@biwt.com 
Darryl Bryant, Comptroller      410-633-3500 x 106  darrylbryant@biwt.com 
James Miller, Executive VP                          410-633-3500 x 107  biwtjrm@aol.com or                                               
         jimmiller@biwt.com 
 
 
DISPATCH        410-633-4147 (fax)  dispatch@biwt.com
Terry Teller, Road Dispatch      410-633-3500 x 105  terryt@biwt.com 
Dave Ferrara, Local Dispatch      410-633-3500 x 104 
 
 
WAREHOUSE ACCOUNT MANAGER     410-633-0028 (fax)  biwt@worldnet.att.net 
Pat Patrick, Office Manager      410-633-0022 x 109   
Rachel Brown, Account Manager      410-633-0022 x 108 
Brittney Moore, Account Manager     410-633-0022 x 110  brittneym@biwt.com 
 
 
CUSTOMER SERVICE        410-633-4147 (fax) 
Bonnie Freeman, Billing Manager     410-633-3500 x 101  bonnief@biwt.com 
Barbara Dileonardi, A/R & A/P Manager      410-633-3500 x 102  barbarad@biwt.com 
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